
The manufacturer  warrants the vinyl liner to be a product of the finest workmanship. The manufacturer agrees at its option to replace or 
repair, exclusive of installation, labor charges, cost of replacement water or chemicals, F.O.B. its factory, any liner which separates at its 
seam within twenty (20) years prorated from the date of original purchase.  If replacement or repair is required, the charge to the original 
consumer purchaser shall be first year, no charge (excluding freight). After the first year, the same will be supplied or repaired, at the 
manufacturers  option, upon payment of a charge in accordance with the then retail selling price. The following schedule sets forth the 
percentage of retail price. 

above ground 20-year limited warranty

Although any warranties implied are limited to stated period after the date sold to the original purchaser, some states and/or provinces 
do not allow limitations on the length of time of an implied warranty. Therefore, the above may not apply in such states and/or provinces. 
Any claimant under this warranty has specific legal rights and the provisions in the warranty are neither a modification nor subtraction, but 
rather, an addition to the statutory warranties and other rights and remedies contained in the applicable state or provincial legislation. 

Manufacturer will not be liable for any incidental or consequential damages resulting from any defects in workmanship or material. Some 
states and or provinces do not allow the exclusion or limitation of incidental or consequential damages, therefore the foregoing limitation or 
exclusion may not apply. 

This warranty gives the original consumer purchaser specific legal rights. The purchaser also has implied warranty rights. In the event of a 
problem with warranty service or performance, you may be able to go to a small claims court, a state court or a federated district court. 

This warranty is to be used only by the original retail consumer purchaser. In most cases defects show up almost immediately. Mechanical 
damages (rips, tears, punctures) of any kind are not covered by this warranty. This warranty does not cover, nor is it limited too, 
negligence, improper installation, wind or ice damage, accidents, acts of God, or improper chemical utilization. Irregularities in printing, 
fading or damage resulting from acts of others, including improper handling and storage are specifically excluded. As material used 
in pool liners are not produced by us, any failures due to material defects are to be referred to the manufacturer of such material. The 
warranty is void against shrinkage if pool is emptied: pool should be cleaned with proper filtration and chemicals. Irregularities in printing, 
fading or damage resulting from acts of others, including improper handling and storage are specifically excluded. 

The manufacturer shall not be liable for any consequential or incidental damages, including but not limited to any damages for lose of use 
of pool or injury to persons or property, and any claims therefore are hereby specifically disclaimed and excluded. 

If the liner should fail, the failure must be reported to the manufacturer. Once a serial number and a cut-out of the defective area, or the liner 
itself is returned, freight prepaid to our factory, we will contact the consumer owner as to our findings to their claimed defect. Any new liner 
shall be shipped freight collect.  If the liner needs to be returned for inspection , a Return Goods Authorization will be issued. It will instruct 
you to return the liner, prepaid to the factory in a dry, reasonably clean condition for inspection. The defect must be clearly marked with 
tape. Upon receipt of the liner, we will inspect it and notify you of our determination within two (2) weeks. Only an authorized employee 
of the manufacturer will make the determination of warranty questions. If it is not warrantable, it will be disposed of unless we have been 
instructed otherwise

Up to 1 year................... 0%     9 to 10 years................... 65%    15 to 16 years..................80% 
2 to 4 years...................  40%  11 to 12 years ...................70%    17 to 18 years..................85% 
5 to 6 years ................... 55%   13 to 14 years ...................75%    19 to 20 years..................95% 
7 to 8 years................... 60% 

IMPORTANT:  This swimming pool does not have sufficient depth for diving. DO NOT DIVE.  Do not allow others 
to dive into this swimming pool. Diving is dangerous. Prevent accidents by prohibiting horseplay and unnecessary 
roughness in the pool or the pool area.

WARRANTY REGISTRATION
Register your warranty online at www.glipoolproducts.com.

Please register within 10 days of purchase.

IF YOU WISH TO MAKE A CLAIM, 
CALL TOLL FREE 1-800-448-2343.


