
 
4/1/2022 

 
To our valued customers, 
 
As you’re all aware, we are seeing tremendous increases in Freight and Fuel surcharges. As a 
result, we must increase our delivery fees to offset these costs. We are certainly not alone in this 
as many of our competitors have already announced increased delivery fees and/or fuel 
surcharges.  
 
Therefore, effective Monday, April 4, 2022 our Imperial Delivery Charge (IMPDC) will 
increase to $30.00. 
 
We are closely monitoring these ongoing supply chain issues as they continue to affect every 
aspect of our personal and professional lives, and will keep you up to date with the most current 
trends as they unfold. 
 
Your Imperial Pools Sales Representative will be contacting you directly to discuss how this 
may, if at all, affect pool kit deliveries. Thank you for your business and continued support. 
 
 
 
Regards, 

 
Mike Kennedy 
Director of Distribution 

 
 

 
 
 


